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{3 Methodology

Cover letter + seven-page survey

Data collection began mid-September
and ended mid-October

Administration was by mail and online to
a random sample of households

Survey took 15-20 minutes to complete

Collected 434 completed surveys

= Margin of Error= +/-4.6% at the 95%
level of confidence




® Representation

Race/Ethnicity

White

Black or African American
Hispanic, Spanish, or Latino/a/x
Asian or Asian Indian

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

B Survey

U.S. Census



% Representation

fnanem

Household Type

Under age 5
Ages 5-9
Ages 10-14
Ages 15-19
Ages 20-24
Ages 25-34 11.9%
Ages 35-44
Ages 45-54 e

Ages 55-64 13.3%

31.9%

Ages 65+ 22.0%

M Survey & U.S. Census



s Representation

Age of Respondent

0 18-34 yrs
W 35-44 yrs
B 45-54 yrs
0 55-64 yrs
B 65+ yrs




## Representation

Gender
49.0%
Male
).1%
51.0%
Female
53.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

W Survey m U.S. Census



¢ Representation

Years Lived in Freeport

B 0-5 yrs

B 6-10 yrs
0 11-20 yrs
W 21-30 yrs
B 31+ yrs




Major Survey Findings




Households Are Most Satisfied With
Many of The Services Provided By
Freeport Park District

~ ~



Households Are Most
Satisfied With The:

1) Availability Of
Parking At Parks &
Facilities

2) Park Hours

3) Maintenance Of

Open Space

4) Quality/Number Of

Outdoor
Amenities/Features
5) Quality Of
Playgrounds

Q9. Level of Satisfaction with Services Provided by Freeport Park District

by percentage of respondents (excluding “don’t know”)

Availability of parking at parks & facilities
Park hours

Maintenance of open space

Quality/number of outdoor amenities/features
Quality of playgrounds

Management of natural areas

Number of multi-use paved paths

Rentals of shelters & indoor spaces
Community special events

Availability of athletic fields

Number of unpaved natural trails

Ease of registering for programs

Availability of information

Park/facility rule awareness & enforcement
Customer assistance by staff over the phone
Open space accessibility

Customer assistance by staff in person
Availability of tennis & pickleball courts
Website usability

Fees charged for programs

Number of youth recreation programs offered
Staff availability

Customer assistance by staff via email

Number of adult recreation programs offered

49%
52%
45%
36%
36%
36%
41%
33%
28%
34%
33%
31%
27%
30%
31%
34%
29%
32%
29%
22%
23%
24%
23%
18%

14%
18%
16%
15%
17%
' 21%
1%
28%
25%
32%
28%
36%
27%
27%
37%
39%
30%
a2%
38%

36%
43%
47%

53%

20% 40% 60% 80% 100%
Wl Very Satisfied Satisfied MNeutral Dissatisfied EMVery Dissatisfied




Top Three Most
Important Services To
Households:

1) Availability Of
Information About
Programs And Facilities

2) Community Special
Events

3) Quality Of
Playgrounds

4) Maintenance Of
Open Space

Q10. What THREE services from the list in Question 9 should receive the MOST
EMPHASIS from the Freeport Park District over the next 5 years?

by percentage of respondents who selected the items as one of their top three choices

Availability of information about programs & facilities

Community special events

Quality of playgrounds

Maintenance of open space

Number of multi-use paved paths
Park/facility rule awareness & enforcement
Quality/number of outdoor amenities/features
Management of natural areas

Number of unpaved natural trails

Fees charged for programs

Number of adult recreation programs offered
Number of youth recreation programs offered
Availability of parking at parks & facilities
Open space accessibility

Park hours

Rentals of shelters & indoor spaces

Customer assistance by staff in person
Website usability

Availability of tennis & pickleball courts

Ease of registering for programs

Staff availability

Availability of athletic fields

Customer assistance by staff over the phone

Customer assistance by staff via email

Ml Top choice

2nd choice

3rd choice




Most Households Use
Krape Park, Read Park,

And Oakdale Nature
Preserve Park




Q1. Please indicate if you or members of your household have utilized each of the
parks listed below.

by percentage of respondents

Krape Park

Read Park

Nearly All (97%)

Households Utilize Oakdale Nature Preserve Park
Kra pe Park Bidwell Park
Knowlton Park And revierperk
Wilbur Park Are Wetlands Preserve Park
Used The Least

Winter Park

Knowlton Park

Wilbur Park




Nearly All
Residents Are
Satisfied With
Krape Park, Read
Park, And Oakdale
Preserve Park!

Krape Park

Read Park

Oakdale Nature Preserve Park

Wetlands Preserve Park

Bidwell Park

Knowlton Park

Winter Park

Taylor Park

Wilbur Park

Q1lb. Level of Satisfaction with Parks

by percentage of respondents who have visited park (excluding “not provided”)

40%
Ml Very Satisfied

Satisfied

60%
Neutral

80% 100%
Dissatisfied IMVery Dissatisfied




Krape Park, Read
Park, and Oakdale
Preserve Park are

Most Important to
Households

Q2. Which THREE of the PARKS listed in Question 1 are MOST IMPORTANT to
your household?

by percentage of respondents who selected the items as one of their top three choices

Krape Park

Read Park

QOakdale Nature Preserve Park

Wetlands Preserve Park

Taylor Park

Bidwell Park

Winter Park

Knowlton Park

Wilbur Park

60% 80% 100%

M Top choice 2nd choice 3rd choice



Q3. Please indicate if you or your household have utilized each of the facilities

by percentage of respondents (multiple selections could be made)

Krape Park Merry-Go-Round
Krape Park boat rentals

Read Park Family Aquatic Center

Three Out Of
Four Households
Use The Krape

Picnic shelter rentals

Stephenson County Historical Society Museum

Yellow Creek Adventure Golf

Park Merry-go-
ro u nd Indoor facility rentals

Park Hills Golf Course

Disc golf

SK8 Park

Deacon Davis Courts

80% 100%




Q4. Which THREE of the FACILITIES listed in Question 3 are MOST
IMPORTANT to your household?

by percentage of respondents who selected the items as one of their top three choices

Krape Park Merry-Go-Round

Read Park Family Aquatic Center

The Krape Park
Merry-go-round
Is Most
Important For

Picnic shelter rentals
Park Hills Golf Course
Krape Park boat rentals

Stephenson County Historical Society Museum

Every One Out
Of TWO Indoor facility rentals
HOUSEhOIdS Yellow Creek Adventure Golf

Disc golf
SK8 Park

Deacon Davis Courts

30% 40% 50%
M Top choice 2nd choice 3rd choice




Q11. Please rate your feeling of safety at each of the locations

by percentage of respondents (excluding “don’t know” or “havent visited”)

Krape Park

Read Park

Majority Of
Households
Feel Very Safe et e e

Oakdale Nature Preserve Park

Or Safe At 6 Of
The 9 Park st
Locations
Surveyed

Wilbur Park % 29%

Knowlton Park o o 36%

60% 80% 100%

HWVery safe Safe MNeutral Not Safe




The Top Two Reasons
Households Do Not Use The
Parks, Facilities, And Programs
More Often Is Because They Are ‘ﬂ
Too Busy Or Do Not Know What a®

. i
Is Available




Q7. Please check ALL the reasons why you or members of your household currently
DO NOT use the Freeport Park District's parks, facilities, and programs MORE OFTEN.

by percentage of respondents (multiple selections could be made)

My schedule is too busy

h ® | don't know what is available
N Ot I ng Lack of programming opportunities suitahle for adults
Lack of restrooms

P reve nts 42% Location does not appear safe

Operating hours are not convenient

Of HousehOIds Facilities are not well maintained
Offerings are not culturally relevant to me

F U = Lack of programming opportunities that appeal to teens
ro m SI ng Lack of programming opportunities suitable for children
Better amenities are available elsewhere

Parks,

No safe route to walk/bike to the facility

Facilities, And

Not accessible for people with disabilities

Prog rams Presence of dogs

Lack of transportation

M Oft Lack of diverse offerings
0 re e n Do not feel socially welcomed

Too far from residence or work

Poor customer service by staff

Facility | want to visit is not offered

Nothing prevents us from using Park District amenities




Q19. From the following list, please CHECK ALL the ways your household
learns about the Freeport Park District news, parks, facilities, and programs.

by percentage of respondents (multiple selections could be made)

68% of
Households
Use the
Printed Parks

& Recreation
Guide and
Word of
Mouth

Parks & Recreation program guide (printed)
Word of mouth

Facebook

Park District wehsite

Parks & Recreation program guide (online)
Community events

Printed newspapers

Television

Conversations with staff

In-facility signage

Online newspapers

Email

eNewsletter

Kiosk signage

Public meetings

Instagram

Twitter

0%




Ways households learn about news, parks, facilities, and programs

by percentage of respondents

Bl Freeport (2022) [CINational Average

68%

A Higher Word of mouth
Percentage Of

Freeport Facebook
Households Use

Word Of Mouth To Park District Wesite

Learn About News,
Parks, Facilities,
And Programs Than
The National

Instagram

Average

Twitter




Households Prefer
The Park District To
Communicate
Through The
Printed Parks And
Recreation
Program Guide And
Facebook

Q20. Most Preferred Communication Methods

by percentage of respondents who selected the items as one of their top three choices

Parks & Recreation program guide (printed)
Facebook

Park District website

Parks & Recreation program guide (onling)
Word of mouth

Email

eNewsletter

Printed newspapers

Community events

Television

In-facility signage

Online newspapers

Conversations with staff

Public meetings

Kiosk signage

Instagram

Twitter

8.5%

7.5%

7.2%

5.1%

4.4%

4.2%

2.6%

1.6%

1.6%

1.4%

0.2%

0.0%

30.0%

M Top choice

45.0%
2nd choice

60.0%
3rd choice




Nearly All Households Think
The Park District Is A Valuable
Public Resource, Enhances
The Appeal Of Living In The

Community, And Enhances
The Quality Of Life



Q18. Level of Agreement with Statements Regarding Benefits of Park District

by percentage of respondents (excluding “don’t know")

Are a valuable public resource for residents 62% 5

Enhance appeal of living in the community
Enhance quality of life in the community

Preserve green space & provides areas of natural beauty

Are accessible to all residents

Enhance healthy aging

Improve property values in the community

Provide positive social interactions for me (my household)

Improve my (my household's) mental health & reduces stress

Enhances tourism & brings tourists to the area/region

Improve my (my household's) physical health & fitness

Enhance community connection to each other

Provide opportunities to learn

Provide value to businesses & employers

Attract & retaining businesses

62%

59%

58%

44%

42%

50%

43%

43%

45%

41%

34%

31%

36%

37%

7%

8%

8%

13%

15%

15%

19%

18%

4

-

16% 5%

21%

24%

28%

27% 5%

26% 8%

20%
Bl Strongly Agree

40%
Agree

60%

80%

100%
Disagree WM Strongly Disagree




Q1l6. Level of Support for Actions to Improve Parks and Recreation

by percentage of respondents (excluding "don’t know")

Enhance maintenance of existing parks & recreation facilities 55%

Plant new trees & preserve health of existing tree 57%

Improve amenities at large community parks

Acquire & develop walking & biking trails

Expand community wide events

Restore or protect cultural/ historical structures

Improve amenities at small neighborhood parks

Develop/improve indoor recreation facilities

Renovate outdoor aquatic center

Acquire new park land & open space

Enhance golf course facilities 15% 43% 13%

Construct new outdoor athletic fields 18% 48% 13%

0% 20% 60% 80% 100%
M\ ery Supportive Somewhat Supportive Not Supportive Il Not At All Supportive




Q17. Which THREE of the potential actions from the list in Question 16 would
you be most willing to support with your tax dollars?

by percentage of respondents who selected the items as one of their top three choices

Enhance maintenance of existing parks & recreation facilities

Plant new trees & preserve existing trees health

Acquire & develop walking & biking trails

Restore or protect cultural/ historical structures

Expand community wide events

Improve amenities at large community parks

Renovate outdoor aquatic center

Improve amenities at small neighborhood parks

Acquire new park land & open space

Develop/improve indoor recreation facilities

Enhance golf course facilities

Construct new outdoor athletic fields

30% 40% 50%
M Top choice 2nd choice 3rd choice




Priority Investment
Ratings Analysis —

A i Amenities & Facilities



Top Priorities for Investment for Amenities/Facilities
Based on the Priority Investment Rating

Dog park
Multi-use paved paths
Restaurant/co ion stand

Indoor fithess and exe

Aquatics center/pool

Natural surface trails

Facility for large indoor events

Community gardens

Outdoor fitness and exercise equipment

Splash pad

Outdoor amphitheater

Ice rink

Miniature golf cour:

Water a

Pier/Fishing

Amusement ride (carousel)

Bocce/shuffleboard/outdoor bowling
Picnic she

d softball fields
Adaptive amenities for children and adults
Classroom/meeting/event space
Pickleball courts
Sand volleyball courts

Multipurpose fi

Basketball ¢

C olf cou
WVolleyball courts (outdoor)
Skate park/BMX
Tennis courts (indoor/outdoor)

Medium Priority

(50-99)

Low Priority (0-50)




Priority Investment
Ratings Analysis —
Programs




Top Priorities for Investment for Programs
Based on the Priority Investment Rating

Adult fitness & wellness programs

Outdoor music/concerts

Special events/family festivals

Senior citizen programs

Boating/kayak/cance programs

Environmental education

Art, dance, performing arts

OQOutdoor adventure programs

Life skills programs/education

Aquatic programs

Youth & teen sports programs

Bocce/shuffleboard/outdoor bowling
Music lessons/cla

Youth & teen summer camp programs

Group exercise (e.g., running, hiking)

Homeschool cooperative programs

Afterschool programs

Picklebal

Golf programs

Early childhood programs

Youth & teen fitness & wellness programs

Radio controlled/drone programs

Intermediate sports for adults

Disc golf

Special needs programs/therapeutic recreation

Action sports (e.g., skateboarding, BMX)

Programs for disabled veterans

Tennis programs

Track and field

Ultimate frishee

Lacrosse

Medium Priority

(50-99)

Low Priority (0-50)

(100+)




Amenities/Facilities Programs

- Dog Park * Adult Fitness And
Summary of - Multi-use Paved Paths tielness Pregrs
Pf]f)f]"ﬁ\/ FestEnrEnCenaesson * Qutdoor Music/Concerts
b i el Stand - Special Events/Family

* Nature Center

Ratings
HJ:{}J Pj‘],f)j‘]‘ﬁ]g{j Exercise Facilities
* Senior Center

FdleET [Stress A * Senior Citizen Programs




Questions?
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